
PCS HMRC GROUP UIN 
Health & Safety Union Inspection Notice 

 
 
Date:  24/ 01/ 19         UIN reference: F3/BTB/240119      PCS Branch & workplace code: 200006   50937                   
 
To: Ian Keenan..     Business stream: CS&TD 
(name of manager/SRM/business head as appropriate) 
 
I : Phil Dickens  
(name of the safety representative issuing the notice) 
appointed as the safety representative by my branch in the Public and Civil Service Union (PCS) under the Safety 
Representatives & Safety Committee Regulations 1977 (SRSC), believe that you as an employer are contravening the 
following statutory provision(s); [identify Regulation(s) contravened] 
 
The Lifting Operations and Lifting Equipment Regulations 1998 

 4.  Every employer shall ensure that—  
(a) lifting equipment is of adequate strength and stability for each load, having regard in particular to the stress 
induced at its mounting or fixing point; 

 5.—(1) Every employer shall ensure that lifting equipment for lifting persons—  
(a)subject to sub-paragraph (b), is such as to prevent a person using it being crushed, trapped or struck or falling 
from the carrier; 

 
Provision and Use of Work Equipment Regulations 1998 

 4.—(3) Every employer shall ensure that work equipment is used only for operations for which, and under conditions 
for which, it is suitable.  
(4) In this regulation “suitable” means suitable in any respect which it is reasonably foreseeable will affect the health 
or safety of any person. 

 5.—(1) Every employer shall ensure that work equipment is maintained in an efficient state, in efficient working order 
and in good repair. 

 18.—(1) Every employer shall—  
(a) ensure, so far as is reasonably practicable, that all control systems of work equipment are safe; and 
(2) Without prejudice to the generality of paragraph (1), a control system shall not be safe unless—  
(a) its operation does not create any increased risk to health or safety; 
(b) it ensures, so far as is reasonably practicable, that any fault in or damage to any part of the control system or the 
loss of supply of any source of energy used by the work equipment cannot result in additional or increased risk to 
health or safety; 

 
The contravention is occurring on/at: The Triad, Stanley Road, Bootle, L75 1HW (address or area of the workplace) 
 
The reasons for my opinion are as follows: 
 
Lifts A and B have each had to be taken out of action more than once, following reports of the doors not closing properly, the 
lifts dropping and related issues which have panicked staff and risked serious injury. This follows previous concerns with Lift A 
after it dropped and did cause serious injury to staff within last year and a delay in getting suitable assurances that it was safe 
to use. 
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Whilst we accept that the lifts after each incident have been inspected and deemed in working order by a competent person, it 
is also a fact that each time this has happened there has been a subsequent fault which has required it to be taken out of 
service again. 
 
It is therefore forseeable that this will likely happen again, and there is a significant risk of injury to staff as a result. 
 
If the problem with the lift is as a result of overloading, then there is an urgent need to get additional lifts working in order to 
address this issue. (Reducing the numbers in the Triad may also help, but is not a substitute for additional lifts as this was an 
issue before the recent increase in numbers.) 
 
If there is a hidden issue that was not picked up by the competent person’s inspection, then a full diagnostic is required and 
repairs as necessary. 
 
and I hereby request you to remedy the said contravention(s) or, 
as the case may be, the matters occasioning them, by: 31 January 2019 (give date)  
 
In order to do this the following action should be taken: 
 

 Take each lift offline individually in order to do a full diagnostic and repair 

 Initiate a lift watch with immediate effect to ensure safe use and occupancy of the lifts throughout this period 
 Undertake the necessary repairs on at least one additional lift 

 Bring the Triad occupancy levels to within safe levels to minimise the risk of overloading 
 
I will be posting this notice in an appropriate location so that the workforce are made aware of my concerns. Should we fail to 
agree on a course of action arising from this Notice, I reserve the right to inform my union at the highest level and the relevant 
enforcement authority as appropriate. 
 
Signature of safety representative:  
 
Signature of employer or their representative acknowledging (without prejudice) receipt of the notice:   
 
Name ........................................................     Date..................  Grade and position  .................  
 

A COPY OF THIS NOTICE WILL BE HELD BY THE ISSUING REPRESENTATIVES BRANCH 
 

Note: UIN’s will only be served  when the audit trail shows all local negotiations including review at local and or regional health & safety 
committees have completely failed to resolve the issue and within an acceptable time frame (Forms 1-2) or when in an emergency 
situation, action needs to be taken to warn the workforce of a hazard of serious detriment to health in the qualified opinion of the appointed 
representative. 

 
This form has been agreed by the PCS HMRC Group National Health & Safety Chairs forum. 


